VERITAS

Veritas Education Services:
Skills Assessments

Delivering fast, accurate skills assessments and reports.

Overview

As a team leader, you know that the right training is important. However, deciding
how much training is needed, who needs training on what topics, and who on your
team is ready for certification can be a daunting task. Q'

Veritas Education Services can help address your questions with our online, web-

based application that enables assessment of your team'’s product skill set across
many Veritas product lines. Based on analysis of both individual and team results -
from the assessment tool, Veritas Education Services can help you create the right

education plan for your team that factors in both your team'’s skills and your business

needs.

Available Skills Assessments®

o Veritas Access 3340 Appliance (7.4.2) Administration Skills Assessment

o Veritas Alta Surveillance Administration Skills Assessment - New

e Veritas Alta eDiscovery Administration Skills Assessment - New

e Veritas Backup Exec 22 Administration Skills Assessment

e Veritas Data Insight 6.5 Administration Skills Assessment - New

¢ Veritas eDiscovery Platform 9: For Administrators Skills Assessment

e \eritas Enterprise Vault 14.1 Administration Skills Assessment

¢ Veritas InfoScale Availability 7.3.1 for Windows Administration Skills Assessment
e Veritas InfoScale Storage 7.3.1 for Windows Administration Skills Assessment

o \Veritas InfoScale 8.0 Fundamentals Administration Skills Assessment

e Veritas InfoScale Availability 8.0 for UNIX/Linux Administration Skills Assessment
e Veritas InfoScale Storage 8.0 for UNIX/Linux Administration Skills Assessment

e Veritas InfoScale 7.3 for UNIX/Linux: Advanced Administration Skills Assessment
e Veritas NetBackup 10.0 Administration Skills Assessment

e Veritas NetBackup 10.0 Advanced Administration Skills Assessment

e Veritas NetBackup 10.x Maintenance and Troubleshooting Skills Assessment

o Veritas NetBackup Appliances 5.0 Configuration and Management Skills Assessment

e Veritas NetBackup IT Analytics 11.2 Administration Skills Assessment - New



o Veritas NetBackup Flex Appliance 5250 Administration Skills Assessment
e Veritas NetBackup Flex Appliance 5340 Administration Skills Assessment
e Veritas NetBackup Flex Appliance 5350 Administration Skills Assessment

o Veritas Resiliency Platform 3.6 Administration Skills Assessment

*The list of available assessments is subject to change. Additional product assessments are underway.

Contact global.exams@veritas.com for more information.

Using the Assessment Tool

We will set up each of your participating team members with access to our online assessment tool for the exam(s) of your choice.
Team members will then log in and take an assessment during a period of time that you choose. Each assessment takes
approximately 30 minutes to complete. Upon completion, we will provide detailed results to the requesting manager and work

with you to develop a training plan that is right for you, based on your team'’s results.

Benefits to Our Customers

When a Veritas Education Services Skills Assessment is completed for your

IT team, you benefit from:

= Fast, accurate results J i

= Detailed reports and education plan

= Customized training recommendations mapped to skill gaps

= Time and money savings from rapid skill assessment

And because the team assessment is managed by Veritas training professionals, you're

assured of a training plan that meets the needs of the learners and your business.

Benefits to Individuals

24/7 access to assessment - allowing completion onyour schedule
= Multiple-choice questions reduce time spent to complete assessment
= Objective measure of skill level

= Easy accessvia the Internet

Post-Assessment Planning
Using the detailed reports, Veritas Education Services works with you to create a training program for your team that may
consist of any, or all, of the following methods:
= Live or virtual instructor-led training: in a Veritas classroom, at your site, or online via the virtual learning environment
= Custom training to address specific requirements and needs
We will help you identify the most cost-effective solution to ensure that all individuals on your team possess the right knowledge

to perform effectively in their job roles. This maximizes individual and company efficiency and creates an optimal working

environment where people are confident in their product knowledge and skill set.



Contact Us Today

For more information regarding a complimentary, fee-waived skills assessment, contact our Veritas Education Services exam team
at global.exams@uveritas.com.
We will ask you for the following details:

= List of team member names and email addresses

= Which assessment(s) you would like them to take, from the list of available assessments above

= Period of time to give them to take the assessment

= Services Sales Manager and/or customer contact manager that should receive the results

Visit Our Website

For more information on Veritas Education Services course offerings and certifications, visit our website at:

https://www.veritas.com/services/education-services
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