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Veritas Alta Copilot

As organizations grow, so does the complexity and volume of their data. Managing this data effectively while ensuring its security and
compliance is a significant challenge. Veritas, a leader in data protection and management, introduces Veritas Alta Copilot, an Al-driven
solution designed to streamline data operations and simplify data management. By leveraging advanced generative Al, Alta Copilot

empowers organizations to make smarter, faster, and more informed decisions.

Bridging the Data Management Gap with Al

The exponential growth of data value, volume, and vulnerability has created a substantial data management gap, where current staff,
skills, and tools are insufficient to handle the increasing demands. According to the ESG 2023 Technology Spending
Intentions Survey, 45% of IT organizations face a cybersecurity skills gap, and 29% cite

a data protection skills gap. Veritas Alta Copilot

addresses these challenges by focusing on
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three critical areas: Data Protection, 0 Mg/ s

Data Security, and Data Governance.
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Al-Assisted Approach for Operational Insights

Veritas Alta Copilot offers an Al-assisted approach for operational insights, focusing on enhanced efficiency and security, and cost-

effectiveness and scalability. This approach enables organizations to streamline operations, enhance security, and ensure compliance.
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Enhanced Efficiency and Security

1. GenAl-Powered Operational Insights

= Process Natural Language Queries: Alta Copilot processes natural language queries to provide curated guidance, assisting with

Help me resolve error code 2001 in Netbackup

Resolving NetBackup Error Code 2001

o resolve NetBackup error code 2001, which indicates that no drives are available for  specific job, follow these steps:
1. Verify that the required drives and robots are configured and operational.
2. Ensure that the Itid (the NetBackup device daemon) is active and that a drive path exists and is configured for the media server required by the storage unit for the job.

3. If the job requires an NDMP drive path, verify that one exists".

For more technical information and support, you can visit the Veritas Technical Support website using the following link: [Status Code 2001]
(https://www.veritas.com/content/support/en_US/dpp.NetBackup?q="Status Code 2001)".

Citations

1. | NetBackup status c 1 - NetBackup Administrator's Guide, Volume | [Version: '10.3,'10.2, '10.

system configuration, troubleshooting, and optimization.

= Automate Administrative Tasks: Automation simplifies complex data management, reducing the manual workload on IT teams.

2. Advanced Security Posture

= Dynamic Data Visualization: Identify cyber vulnerabilities through dynamic data visualization.

= Al-Powered Anomaly Detection and Malware Scanning: Preemptively address security risks with Al-driven anomaly detection and

malware scanning.
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%% Alta Copilot

Hi,

1 am your Al Assistant. | am here to help with your inquiries about Alta View, Afta Data Protection, Alta Reports, and NetBackup.
Enhance Your Interaction with These Tips:

+ Aim to frame your inqiries within one or two sentences for clarity.

+ Use natural language for your questions, rather than relying solely on keywords.

+ Specify details such as product names, versions, workloads, and status code types where applicable.
Examples

o Help me resolve error code 2001 in NetBackup

© How can | add a new Backup Policy in Alta View?
« | provide insights on NetBackup Jobs, Policies, Media, and job-related areas, with our scope expanding in each update. Watch for new features.
« The insights provided are not in reaktime because they originate from our reporting service. Therefore, the information may not be up-to-date.

+ Create reports insights by phrasing inquiries that begin with 'show’, ist, 'What are, "How many, Why, 'Which, Retrieve!, and 'Locate'.
Examples

o Show me jobs that failed in the last 24 hours.
o Listof storage units used for jobs with less than 100kb data transferred.
o Identify the primary server with the lowest average data transfer rate.
« Please note, specifying a time frame for your query is crucial for accurate report insights. Without a stated duration, insights will default to data from the past 24 hours.

« Some queries might require up to 30 seconds or more to finish. | appreciate your patience.

Your Feedback Matters! To help improve this experience, please provide feedback by dlicking thumbs up/down.

Content generated within this tool uses an artificial intelligence language model and is provided as-is without warranty of any kind. Veritas disclaims any liabilty resuiting
from your use of, or reliance on, this tool or its generated content.
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Cost-Effectiveness and Scalability

1. Cost-Effectiveness

= Reduce Need for Specialized Roles: Al-powered data management reduces the necessity for specialized roles, enhancing

cost efficiency.

2. Adaptability and Scalability

= Flexibility to Adapt: Al-driven solutions provide the flexibility to adapt to changing data landscapes and scale as organizational

needs grow.
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How can | add a new Backup Policy in Alta View
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Adding a New Backup Policy in Alta View
1. Loginto the Veritas Alta View console.

Detected anomalous assets 2. Go to the "NetBackup policies” section.
3. Click on the "+Add" button to create a new policy.

NetBackup versions 4. 1n the "Add policy” window, either proceed with the default Primary server or select a primary server from the dropdown and click *Next'.

5. Provide the required information in the "Create policy > Attributes® tab.

6. Configure the backup frequency and schedule in the "Schedules” tab.

7. Add the clients to be backed up in the *Clients” tab.

8. Specify the client files and directories to be backed up in the "Backup Selection" tab.

9. Save the policy to add it to the list of policies.
Total hosts

Note: The specific steps may vary depending on your user role and permissions in the application portal’.

Citations
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‘.ty@

Latest version: 10,

Newest v vid

Conclusion

Veritas Alta Copilot is a transformative solution in data management, offering Al-driven operational insights and automation to simplify
operations, enhance security, and ensure compliance. By bridging the data management gap, Alta Copilot empowers organizations to

manage their data more effectively, allowing IT teams to focus on strategic growth and innovation.

Learn more about Veritas Alta Copilot and how it can benefit your organization.

About Veritas VE I2 IT/\S
Veritas Technologies is the leader in secure multi-cloud data management. Over 80,000
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like ransomware. No other vendor is able to match the ability of Veritas to execute, with support veritas.com

for 800+ data sources, 100+ operating systems and 1,400+ storage targets through a single,

unified approach. Powered by Cloud Scale Technology, Veritas is delivering today on its strategy for For global contact
Autonomous Data Management that reduces operational overhead while delivering greater value. information visit:

Learn more at www.veritas.com. Follow us on X at @veritastechllc. veritas.com/company/contact
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