
As an integral part of our personal and professional lives, messaging apps offer convenience and speed in communication. But we 
often forget that they can also pose a significant risk to business information. Financial firms have recently faced hefty fines due to 
inadequate monitoring and archiving of employee communications through messaging apps. The situation highlights the importance of 
effective systems to capture, monitor, and archive all forms of communication — including popular messaging apps. 

A solid information governance strategy goes a long way toward safeguarding your organization’s information, preparing you for any 
legal challenges, and ensuring the integrity of your business. Veritas Alta Data Compliance can help you maintain a well-organized and 
complete record of all interactions.

Archive Conversations Across Platforms

Veritas offers a user-friendly solution to capture diverse communications files from financial messaging platforms, collaboration tools, 
file sharing, SMS, mobile chat, audio/visual files, and other cloud-based apps. Securely store them in your cloud archive to ensure 
compliance with industry regulations, support eDiscovery efforts for legal cases and investigations, and fulfill communication-retention 
mandates related to corporate governance and other regulatory requirements.

Meet Standards with Comprehensive Communication Supervision

Veritas Alta Data Compliance simplifies monitoring and displaying all communications with full fidelity, configuring journaling, and 
implementing targeted content collection. This streamlines supervisory review, enabling you to meet regulatory compliance obligations 
for sensitive information and integrity. The intuitive console allows seamless content classification at the source, defining patterns and 
policies across your organization, and ensuring comprehensive monitoring, analysis, review, and reporting. And because Microsoft has 
endorsed Veritas cloud-based data collection, you can trust it to ensure full conversational context and utilize continuous active learning 
to isolate relevant content. 

Use capture with Veritas Alta™ eDiscovery or Veritas Alta™ Surveillance to support compliance with major regulatory bodies, including: 

•	 Energy and utilities: DOE, FERC, NERC, state regulations

•	 Financial: CFTC, FINRA, MiFID II, SEC, SOX 

•	 Government: FOIA, FISMA, RTI, state and country privacy acts

Streamline Data Collection Access and Deployment

Enjoy the benefits of a SaaS solution. Pre-built connectors to major business and communications platforms such as Microsoft 365, 
Google, Bloomberg, Salesforce, Zoom, and ServiceNow eliminate the need for custom development and APIs, saving time and costs. 
With Veritas Alta Data Compliance, you can quickly adapt to new message platforms, reduce storage costs, and achieve quick setup 
without training, maintenance, or updates.

Veritas Alta™ Data Compliance:  
Content Capture 
Simplify data gathering and minimize compliance risk.

•	 International/commercial: FTC, GDPR

•	 Pharma and healthcare: ARRA, FDA, FDCA, HIPAA, SARS

https://www.veritas.com/solution/compliance?inid=AG_v1780
https://www.veritas.com/solution/compliance?inid=ag_v1780
https://www.veritas.com/solution/compliance?inid=ag_v1780
https://www.veritas.com/alta/surveillance?inid=ag_v1780


Learn More

Explore how Veritas Alta Data Compliance can help you minimize compliance risk, no matter where your teams communicate and  
share data. 

About Veritas

Veritas Technologies is a leader in multi-cloud data management. Over 80,000 customers—
including 95 percent of the Fortune 100—rely on Veritas to help ensure the protection, 
recoverability, and compliance of their data. Veritas has a reputation for reliability at scale, which 
delivers the resilience its customers need against the disruptions threatened by cyberattacks, like 
ransomware. No other vendor is able to match the ability of Veritas to execute, with support for 
800+ data sources, 100+ operating systems, 1,400+ storage targets, and 60+ clouds through 
a single, unified approach. Powered by Cloud Scale Technology, Veritas is delivering today on its 
strategy for Autonomous Data Management that reduces operational overhead while delivering 
greater value. Learn more at www.veritas.com. Follow us on Twitter at @veritastechllc.
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Collaboration 
• Chatter CipherCloud 
• Microsoft Teams 
• RingCentral 
• Salesforce 
• SharePoint 
• Skype for Business 
• Slack 
• Viva Engage  
• Webex Teams 
 

 
 

Financial Platforms 
• Bloomberg Mail, Chat, and IM 
• Eikon Messenger/Reuters 
• FX Connect 
• IceChat 
• Redtail Speak 
• Symphony 
• UBS 
• Yieldbroker 
• XIP

Mobile and Text 
• AT&T 
• BlackBerry 
• Dubber Speik SMS & Recordings 
• SMS 
• Verizon 
• WhatsApp 
• WeChat

Enterprise Tools 
• Pivot 
• ServiceNow 
• Webpage

Other 
• Audio/Video Connector 
• Custom Data Formats 
• EML Files 
• EWS 
• Exchange 
• Exchange Online 
• JSON 
• SQL Databases 
• Text Delimited 
• XSLT/XML

Document Collaboration 
• Amazon S3 
• Box 
• Citrix ShareFile 
• Dropbox 
• Google Drive 
• OneDrive for Business

Supported Content Types*

• Workplace from Meta 
• X (formerly Twitter) 
• YouTube 
• Zoom 
 
 
 

* Don’t see your content type listed? Veritas Alta Data Compliance is fully customizable and can be adapted to support any content 
(including text delimited, XSLT/XML, and DB formats). Ask us how.
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